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CREDO LIBGUIDES 
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Presentation Notes
Hello everyone! For the past 3 weeks or so our small group of interns including Chris Krause, Laura Francabandera and Laura Warren have been working to re-haul the Credo Libguides with Joanna’s help. We are also tasked with creating new libguides from scratch. What are Libguides? Libguides is a reference service, owned by private company Springshare, which hosts subject guides primarily focusing around the dissemination of information resources. A libguide is essentially a list of books, related information, content pages and reference information regarding a subject. Libguides is exceptional in that there is a culture of openness and sharing amongst subscribers; information resources are freely shared and synthesized. 



WHAT IT LOOKS LIKE 
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The end-user of Credo Libguides is primarily the academic librarian. During the “onboarding” process in which our customer support people introduce new customers to Credo services, access to Credo Libguides is offered, contingent on a paid subscription to Springshare/LibGuides. If they are interested in access we link them directly to this webpage. As you can see it lists all the subject areas of interest. Librarians then use the content in each guide to custom tailor their own lib or subject guides for their institutions. Examples of this in action will follow at the end of this presentation.



BEFORE OUR WORK 
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The current state of our guides up until recently was a bit rough. The guides lacked standardization and often had less than ideal subject separation. They also lacked introductory text of any sort and few guides had redundant links to expand to more content. Our task was to standardize the guides and make them richer and more comprehensive. As we can see here: the main portal for our political science guide lacked basic use of information in the home portal. The subject is also only divided into 3 very broad topics, which are not particularly useful for reference usage. 



BEFORE OUR WORK 
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Here we see a typical guide sub-page. These pages are intended to provide a basic overview of the topic. Here we see that coverage of the topic only begins from the 16th century, is not coherently divided according to subject criteria, has trailing cut off text entries, lacks links leading to more content and has a visually questionable design. A single box provides all the content. 



BEFORE OUR WORK 
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Another issue we had with the older guides was that some of the book resources linked within them were not in the Credo general reference collection. The significance of this was that many links would appear broken or otherwise be unreachable by a portion of Credo users. Newly created or updated guides strictly adhere to accessibility standards. 



LOOSE THE INTERNS! 
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Here are some examples of our work. As we can see the home pages now have adequate, standardized usability information.



LOOSE THE INTERNS! 
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Guides now have a much more complex subject division – in thiss Women’s Studies guide the women’s movement has three distinct sub sections: first, second and third wave. Each section has introductory text, cited from the Credo reference collection, as well as a definition of basic terms. This will greatly enhance general usability of the guides for end-users who are not experts in the subject of interest. Also of note: we have standardized inclusion of links to more content. 



LOOSE THE INTERNS! 
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Again we see here the emphasis on breadth of coverage, from a basic introduction to associated topics, to personnel. Many of these links lead to topic pages on Credo, or other related entries from the reference collection. The guides now are designed into many, supporting boxes, and the content has been compartmentalized in order to avoid the information silo or “Wall of text” effect. We believe this will improve findability, to mime the venerable Morville. 



LOOSE THE INTERNS! 
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One final thing we are going to highlight today is that the new guides simply have much more resources on them. This guide on Judaism continues downward quite a ways, features many images and divides the subject according to an academic scheme. While the previous guides had a scant few links, as we saw with political science, the new guides are extensive. It was a time consuming process to do the research needed to produce such guides, but well worth the effort!



CREDO LIBGUIDES IN ACTION 

Presenter
Presentation Notes
What is the end state of our libguide work? The end user, academic librarians, draw from our guides in creating unique presentations, synthesized with other content from the greater LibGuides subscription service, for their own institutions. Here is an example from Columbia College – and if anyone wants to see more we can supply links if you provide your email. We see here that Credo topic pages, organized from our Education Libguide, has been integrated into the college’s own libguide on the subject. 



THANKS TO JOANNA CURTIS! 
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Finally we want to give a big THANK YOU to Joanna Curtis. She has been immensely helpful and supportive in the re-haul or the Credo Libguides. She has supported our ideas for improvement and has been extremely friendly and approachable. She is always available and is a consummate professional at her job. So again, thanks Joanna! That concludes our presentation. Thank you for your time and consideration. 


	Credo Libguides
	What it looks like
	Before our work
	Before our work
	Before our work
	Loose the interns!
	Loose the interns!
	Loose the interns!
	Loose the interns!
	Credo Libguides in action
	THANKS TO JOANNA CURTIS!

