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Hello everyone! For the past 3 weeks Chris Krause and myself, John Shawler, have been overhauling the way we present our reference databases to the Credo client. Our task was to make the process more interactive, more intelligent and involve the Credo employee in coherent selection of the databases. Up until now new clients  have tended to gloss over this important aspect of our service. This is part of the information literacy initiative being pushed by Credo.



THE OLD WAY 
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So what would a Credo subscriber see if he or she was offered subscriptions to our reference databases? An excel spreadsheet with a list of databases and links to use them. The idea behind this was that clients would check off which databases they were interested in and return the spreadsheet to our people for final integration. The problem in practice is that clients often just select all of the databases and can’t be bothered to decipher which databases are appropriate for their institution. Selected databases are returned in search results when using the Credo platform – the significance of this in practice is that search results can become saturated with less relevant returns if all the databases are selected.And who can blame them? Right now there is no supplied information for them to consider, and to make an informed choice they would have to either have prior knowledge of the database or research it themselves. Not to mention, the way in which we present this data is an information overload, and the way in which we present it does not allow for organic sorting, organization or searching of any sophistication outside of the basic tools of Excel. Furthermore, this way of presenting the information requires access to excel and lacks any sort of extensibility. Most academic professionals and business folk have access to Excel, but it begs the question: is this ideal? 



HOW WE ARE CHANGING IT  
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At the most basic level our overhaul calls for using a similar style of spreadsheet, but updating it with accurate links, usability information, contextual subheading classification and a brief description of the database contents as we can see here. This is the “damage control” aspect of our project – it’s the bare minimum the clients should be receiving. Our daily work involves research on databases within our collection and quality control.However, this is just the beginning – and our end product will be an online, sortable, interactive database, most likely hosted on the corporate website.



WHAT CLIENTS WILL SEE IN THE FUTURE 
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This is a rough mockup of what clients may see in the future. It is a website which features a fully interactive transformation of the spreadsheet we saw on the previous slide.  If you click on the top of each column it sorts the contents below. It is also fully searchable. The idea is that clients will view such a page while also being advised by Credo customer support people and make informed decisions on which databases to include in search queries and results.This mockup is actually fully functional and links are available upon request. http://www.krauselabs.net/credomockup/ 



WHAT CLIENTS WILL SEE IN THE FUTURE 
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We are also toying around with the idea of an interactive questionnaire that new clients would fill out. The data collected from this questionnaire would then be sent through some procedural logics to automatically generate a list of potential databases for them to select. Questions would involve inquiries about what sort of research their students are conducting, what sort of content materials most interest them, geographical regions of interest, specific subject-related questions and more. This is sort of like the “does he like me” quizzes from Cosmopolitan magazine. It tallies how much you have replied according to certain categories and then procedurally generates something for the client to look at. This has the benefit of not overwhelming a less database-saavy client, as well as being much more engaging than having to skim through a list of hundreds of databases, regardless of how interactive and easier to use it is.  In both approaches the idea is to help the client make a more informed approach, which is central to the information literacy initiative.  



TIMELINE 

1-2 weeks  
Spreadsheets updated for all clients 

 

2-3 months 
Beta clients have access to interactive media 

 

Next Year 
Full integration of interactive media/launch of new platform 
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So our immediate goal is to get the old spreadsheets updated. We estimate that this will be done relatively soon, within 2 weeks. The next step is to introduce beta clients of the new platform to our interactive lists and surveys. If we are happy with the results these may become part of the new platform within 3 months. We fully expect that this new update to the e-reference database will be fully integrated by next year at the latest. 



QUESTIONS? 
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Thank you for your time, if anyone has any questions or suggestions, please feel free to share!
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